User Guide for Viewers

Error loading player:
No playable sources found

1. Showing error on live webcast video player: Error loading

player: .. No playable sources found

Error loading player:
No playable sources found
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2. How to resolve this error in Google Chrome Browser :

1) On your computer, open Chrome.
2) Atthe top right, click More (:).

3) More(:) = Settings —=)Show Advanced Settings =) Privacy —)Content Setting —)Flash
= Allow sites to run Flash
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Content settings

Manage exceptions...

Handlers

®) Allow sites to ask to become default handlers for protocols (recommended)

Do not allow any site to handle protocols

Ma“ﬂﬂ”ﬂ“‘*o Select Allow sites to run Flash Option

Flash /

®) Allow sites to run Flash
Ask first before allowing sites to run Flash (recommended)
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Manage excepticns...

Pop-ups

Allow all sites to show pop-ups e CIle On Done

®) Do not allow any site to show pop-ups {recommended)

Manage exceptions...

Done

3. If you facing same error in Internet Explorer OR Modzilla
Firefox Browser then:

i) Download Adobe Flash Player, open this link in your browser :

https://get.adobe.com/flashplayer/



https://get.adobe.com/flashplayer/

